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You have a concern about your marks and confident there is a marking error: 

 
 

You have a concern about your marks but are not sure where the error is: 

 

 

 

 

 

You don’t have a concern about your marks but would like to have a copy of your 
script for yourself or your teacher would like to use it for teaching & learning: 

 

Step 1A

• Request a Clerical Re-Check if you believe marks awarded on the paper were counted incorrectly 

• Takes up to 10 calendar days

Step 1B

• Request a Review of Marking if you believe the examiner has marked the paper incorrectly

• Takes up to 20 calendar days

Step 2
• You will receive the outcome with a digital copy of reviewed script from school

Step 1

• Request your script

• Takes up to 6 weeks

Step 2
• Receive a copy of your digital paper from your exams officer

Step 3

• If you have given your teacher permission to have a copy of your script they will receive it without you 

having to follow up

Step 1

• Request a Priority Copy of the script

• Takes up to 1 week

Step 2
• After reviewing your script follow the steps above


